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Service innovation is a young but prolific research field, with a rapidly 
increasing number of publications being dedicated to the area. This 
new title provides a collection of the most significant articles that have 
helped build and develop this subject from a theoretical, empirical and 
methodological perspective. Together with an original introduction by the 
editors, the 43 seminal papers in this book address the key focuses of the 
subject, including the theories, nature and measurement of innovation 
in services, and other concerns, such as the role of knowledge intensive 
business services (KIBS) in client innovation.

A must for all academics and students of this field, Services and Innovation 
includes all the most important and influential articles needed to provide 
an invaluable and essential research tool.

43 articles, dating from 1986 to 2013

Contributors include: C. Antonelli, W. Baumol, J. Bryson, P. Daniels, B. Edvardsson,  
I. Miles, L. Rubalcaba, J. Sundbo, M. Toivonen, P. Windrum, P. Wood

2015  832 pp  Hardback  978 1 78347 293 2  £275 .00  (UK/RoW)   
Jan 2016  $440.00  (N/S America)
Elgar Mini Series

Elgaronline
Consisting of scholarly monographs, Research Handbooks, companions and dictionaries as well as 
journals. Please email sales@e-elgar.co.uk for more information.
Our eBooks are available for individuals through Google ebookstore, eBooks.com and CourseSmart  
and for libraries through EBSCOhost, Ebrary, EBL, Myilibrary and Dawsonera. 

The new content platform for libraries 
from Edward Elgar Publishing. 

Ask your librarian to request a free trial.	 www.elgaronline.com  

TO PLACE AN ORDER
Go to: www.e-elgar.com

UK/ROW ORDERS
Email: sales@e-elgar.co.uk

N/S AMERICA ORDERS
Email: elgarsales@e-elgar.com

FOLLOW US!  
For our latest news  
and offers, follow us!
@Elgar_Business

FOR MORE INFORMATION, 
OR A FREE COPY OF OUR 
LATEST CATALOGUE

UK/ROW 
Email: info@e-elgar.co.uk

N/S AMERICA  
Email: elgarinfo@e-elgar.com


